
Support and Resources 
EMAIL & CHAT: WWW.MHHE.COM/SUPPORT   
SUPPORT AT EVERY STEP     

MONDAY–THURSDAY: 24 hours 
FRIDAY: 12 AM–9 PM EST 

SATURDAY: 10 AM–8 PM EST 
SUNDAY: 12 PM–12 AM EST 

Call: (800)331-5094 

What’s the difference between an Online Access Code and an Access Card? 

• An online access code can be purchased directly from McGraw Hill at https://www.mheducation.com.
• An access card is a physical card that contains an access code. Students purchase the access card

from the campus bookstore. Students using financial aid will need a printed access card as McGraw Hill
does not accept financial aid directly.

What are all my Connect purchasing options? 

• Purchase an online access code from https://www.mheducation.com.
• Purchase an access card from the bookstore
•
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3. If Connect is required, select either the Connect only option or 
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