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ALEKS PPL and Respondus FAQs 

We know ensuring academic integrity is important to institutions that proctor on campus and remotely. 
ALEKS is now integrated with Respondus LockDown Browser and Respondus Monitor. Below we outline 
some frequently asked questions regarding this new feature. 

 
What is LockDown Browser? 

https://mh.my.site.com/aleks/s/alekscontactsupport
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How does it work for Administrators? 
 

ALEKS PPL Administrators can enable LockDown Browser under the Account Summary in the Institution 
Administration section. You can access Account Summary from the Institution Administration tab or in 
the Institution Information tile on your home page.  
 
LockDown Browser blocks hundreds of programs, but if you have additional programs that need to be 
accessed or blocked while LockDown Browser is running, the administrator can list those when enabling 
the settings. If your campus computer labs utilize a virtualized environment, you can also enable the Lab 
Edition of LockDown Browser to run in this set-up. These are optional settings that may require 
consultation from your campus IT department when Lockdown Browser is used in campus computer 
labs.  

 

 
 

To enable Respondus Monitor Proctoring, you will need to contact your McGraw Hill representative to 
select the Payment Option. If you wish to link an existing institution license for Respondus Monitor with 
ALEKS, you will need the institution Respondus ID. If this option is selected, provide the ID to your McGraw 
Hill representative. Otherwise, your McGraw Hill representative can use the Look Up the Respondus ID 
link within ALEKS to locate the Institution ID. If no results found, you can contact your Respondus sales rep 
or log in from www.respondus.com account (login as administrator) to obtain this information. 

 
Once enabled, the ability to require LockDown Browser, or LockDown Browser with Respondus Monitor, 
will be available to administrators within the Placement Assessment Parameters of the Cohort Settings. 

http://www.respondus.com/
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What is the Respondus 
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What if an institution already has LockDown Browser installed in their lab? 
 
If your institution already has LockDown Browser in the labs, you still need to install the ALEKS version. 
Campus lab administrators can contact ALEKS Support to obtain the lab edition of LockDown Browser 
for ALEKS. Contact ALEKS Customer Support for additional questions and assistance.  
 
What are the System Requirements? 
 
LockDown Browser and Respondus Monitor will work on PC’s, MAC’s, and iPads (with the Respondus 
LockDown Browser App installed). You can find specific system requirements posted here 
https://www.aleks.com/support/lockdown_system_requirements. 

Can I apply it to my current cohorts, or just new cohorts? 
Administrators will need to enable it at the account level first, and then it can be enabled for Placement 
Assessments in existing or new cohorts. 

https://mh.my.site.com/aleks/s/alekscontactsupport
https://www.aleks.com/support/lockdown_system_requirements
https://mh.my.site.com/aleks/s/alekscontactsupport

