ALEKS® and Respondus® FAQs

We know ensuring academic integrity is important to institutions that proctor on campus and remotely.
ALEKS is now integrated with Respondus LockDown Browser and Respondus Monitor. Below we outline
some frequently asked questions regarding this feature.

What is LockDown
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Scheduled Knowledge Checks on their own device will also be prompted to download the ALEKS version
of LockDown Browser. The browser only needs to be installed once on the device. Questions about
browsers or set-up can be directed to ALEKS support.

How does it work?

ALEKS Administrators can enable LockDown Browser, or LockDown Browser with Respondus Monitor,
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What is the Respondus Monitor Dashboard?

The Respondus Monitor Dashboard allows administrators and instructors to view the session recordings.
The system will also flag suspicious behavior. Teaching Assistants (TAs) in ALEKS will have read only
access to the Respondus Monitor Dashboard.

Is LockDown Browser assignable at the Master Template Level?

Administrators can enable LockDown Browser or LockDown
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What are the System Requirements?

LockDown Browser and Respondus Monitor will work on PC’s, MAC’s, and iPads (with the Respondus
LockDown Browser App installed). You can find specific system requirements posted here
https://www.aleks.com/support/LockDown_system_requirements.

Can | apply it to my current courses, or just new courses?

Administrators will need to enable it at the account level first, and then instructors can enable it for
Quizzes, Tests and Scheduled Knowledge Checks in existing or new courses.

What if | need help?

Please contact ALEKS Support for additional assistance.
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